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Question/Concern:

Immigration Practitioners have noticed some delays in eCOPR issuance - in some cases, the to-
be permanent resident has been waiting over 3 months for their eCOPR which only a couple of
months ago was issued within approximately 1 - 2 weeks.

Response:

"In order to stay within approved levels commitments, the Department prioritized case
processing resulting in some clients with approved files facing delays in receiving their PR
status (or E-COPR). The Department is currently focusing on working through the virtual
admissions process and the wait time should decrease moving forward."

"Afin de respecter les engagements des niveaux approuvés, le Département a donné la priorité
au traitement des cas, ce qui a entrainé des retards dans la réception de leur statut de RP (ou E-
COPR) pour certains clients avec des dossiers approuvés. Le Département se concentre
actuellement sur le processus d'admission virtuelle et le temps d'attente devrait diminuer sous-
peu. »
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