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June 29, 2026

Luca Caruso-Moro, Breaking Digital Assignment Editor
luca.carusomoro@bellmedia.ca

CTVNews.ca

P.0. Box 9, Station ‘O,

Toronto, Ontario, Canada M4A 2M9

Re: Correction request — "Unregistered immigration consultant made nearly $500K
over 3 years and never told the CRA, says agency" (June 26, 2026)

Dear Mr. Caruso-Moro,

The Canadian Association of Professional Immigration Consultants (CAPIC-ACCPI) is
the association recognized by the Government of Canada as the national voice of
Regulated Canadian Immigration Consultants (RCICs) and Regulated International
Student Immigration Advisors (RISIAs). We represent over 4,000 members across every
province and territory.

We are writing to request a correction to the use of the legally protected title
“immigration consultant” in your June 25, 2026 news report, “Unregistered immigration
consultant made nearly $500K over 3 years and never told the CRA, says agency.”

Our intention is not adversarial. CTV News occupies a position of significant public
trust, and CAPIC remains committed to promoting ethical and competent immigration
practice in the public interest.

We wish to clarify that “immigration consultant” is a legally protected title under sections
2 and 77 of the College of Immigration and Citizenship Consultants Act, SC 2019, c. 29,
s. 292, and is reserved for College licensees, namely RCICs and RISIAs. Accordingly, we
respectfully request that the term “unregistered immigration consultant” in the news
report be replaced with “unauthorized practitioner.”

Please note that, in the immigration context, UAP conduct constitutes an offence under
subsection 91(9) of the Immigration and Refugee Protection Act, SC 2001, c. 27. It is
therefore essential to maintain a clear distinction between licensed immigration
consultants and UAPs, so that regulated professionals are not associated with
individuals operating unlawfully.
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https://www.capic.ca/EN
https://www.ctvnews.ca/canada/article/unregistered-immigration-consultant-pleads-guilty-to-tax-evasion-says-cra/
https://www.ctvnews.ca/canada/article/unregistered-immigration-consultant-pleads-guilty-to-tax-evasion-says-cra/
https://laws.justice.gc.ca/eng/acts/C-33.6/section-2.html
https://laws.justice.gc.ca/eng/acts/C-33.6/section-77.html
https://laws.justice.gc.ca/eng/acts/i-2.5/section-91.html
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Thank you in advance for your attention to this matter and your cooperation. We would
be pleased to provide any further information you may require.

Sincerely,

Dory Jade, C. Dir.
Chief Executive Officer
CAPIC-ACCPI

cc: Hon. Lena Metlege Diab, Minister of Immigration, Refugees and Citizenship
Charlotte Anketell, Digital Content Editor, CTVNews.ca
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